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eyes on the stars ~
ears to the ground

"Eyes on the Stars, Ears to the Ground"
focuses on what we're doing and how we're
doing it.

As I write this column, the smoke from above
the former World Trade Center still fills the air.
The events of September 11 have made me
appreciate even more the sense of community
and family we share.

By the time the buildings collapsed, there
were many e-mail messages in my inbox from
people I knew (both here in New York and
people I've met at conferences), and from
people on electronic discussion lists, asking
how things were going. Librarians all over the
world shared their concerns for what was
happening. As the days passed, many posted
links to sites with information about terrorism,
Afghanistan, bin Laden, the government, and
many other helpful topics. Some had lesson
plans, some had poems-all were trying to help
other librarians reach out to their schools to
help make sense of what had happened.

The librarians directly affected by this,
those at the schools nearest to what we now call
Ground Zero and those at schools with a view of
the planes, fires, and collapse, were in our
thoughts. As part of the New York CitySchool
Library System or other local groups, they were
part of our community. As the schools
reopened, some librarians found that they could
not go back into their buildings and would be
moved to another school. Knowing their col-
leagues helped at this time of transition. It also
helps knowing that there are interlibrary loan
programs to help students find books that are
no longer available due to schools being closed.
It helps having a program that links schools and
public libraries so that students have additional
resources when they need them.

This is not the first time that the library
community has banded together to help in a
time of crisis. Many of us remember the con-
cern we felt for the librarians at Columbine and
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the assistance given to those in libraries devas-
tated by flood, hurricane, blizzard, or other
disaster. It's part of what we do-give informa-
tion, help others, be a community.

One comment I heard recently at a local
gathering (and that I've heard from friends
around the country) is that people are now
looking for something fun to read, something to
take their minds off the incessant pounding of
current news. That's another time that our net-
works corne in handy. I know that I often have
more time to read the reviews of books than
actually reading the books themselves, and I often
find myselfchecking with colleagues about new
ideas for books. Helping others escape into the
world of Artemis Fowl or Merrie Olde England or
Darkover is an important part of what we do.

Every introduction to library science class
has a component that talks about starting to
build the bridges to other librarians. Some
require participation in an electronic discussion
list, others create a mentoring program, still
others have events for students that instill a
sense of community within that class. What's
difficult is maintaining those links, particularly
when you feel swamped by the volume of work
that being a librarian can engender.

Throughout this year the theme of this
column has been about building that commu-
nity.Joining local, state, regional, and national
organizations is the first step. The second step is
unlurking-becoming active, meeting people,
creating that network that will help in a time of
crisis. Not all crises are on the scale of what
happened in September. Some are more inti-
mate-that research project just dreamed up by a
science teacher for which you have no
resources or that perfect book that has simply
wandered off the shelf never to be seen again.
Reaching out to your network is equally impor-
tant at those times.

Take the time to meet your colleagues.
You'll never know when you'll need them. Or
when they'll need you. •
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